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Unless stated, the word “immigrants” refers to immigrants with legalising documents (i.e. holding a residence permit)
A. INTEGRATION SITUATION AND MAJOR IMMIGRANT GROUPS IN ATHENS
I. Immigration situation in Greece
During the past twenty years Greece has become a host country as regards to immigration. The reasons for this development are both economic and geo-political
:
· Greece’s strong economic growth and rising living standards during the 1990s and early 2000s

· The breakdown of the former USSR and the war in the Balkans in the early 1990s, combined with Greece’s geographical proximity with some of these countries in the north
· Greece is the first entrance to Europe from the east, since it is located in the south east corner of Europe. 

· Greece is a peninsula surrounded by the sea, with complex mountainous frontiers in the North, almost impossible to be guarded. Moreover, it has tens of islands extending close to the Turkish coasts
According to Migration Law 3386 (passed through Parliament in 2005), a “foreigner” is a person who does not hold the Greek Nationality or has no nationality. In the same line, according to Article 17, paragraph 1 of EC Treaty, a “Third Country National” is a person who has neither the Greek Nationality nor the Nationality of any EU member state. 

Hence, based on data from the 2001 population census, approximately 800.000 people of foreign nationality live in Greece, a figure that constitutes around 7, 3% of the country’s population. However, if we add immigrants without legalising documents to the above, the actual number escalates to 10%
. Furthermore, more recent data from the Ministry of Interior issued in late 2007, show that almost 500. 000 immigrants with legalising documents (holders of a residence permit) live in Greece. These figures also reveal the main immigrant groups in the country. 
Table 1: Residence permits issued in Greece as of 13 December 2007 by main countries of origin
	Country
	No. of permits

	Albania
	318.766

	Bulgaria
	24.987

	Ukraine
	19.538

	Romania
	15.205

	Georgia
	13.791

	Pakistan
	12.898

	Russian Federation
	10.955

	Egypt
	11.286

	Total (all countries)
	499.971


Source: Ministry of Interior, 2007 in IOM Report “Migration in Greece: A Country Profile 2008”
The unemployment rate for immigrants is slightly lower than that of the general population (7, 5% for non-EU nationals and 7, 2% for EU Nationals in 2007, compared to 8, 3% for the general population) and follows the general trend of a large percentage gap between men and women
. However, it should be mentioned that the bulk of immigrants is employed in low paid, precarious and often undeclared jobs and shows a higher risk of in-work poverty
.  

II. Main migrant groups and migrant languages in Athens
According to 2001 census, almost 47, 3% of the immigrant population lives in Attiki region, thus the wider Athens area. However, the percentage of immigrants living in the province, is also noteworthy, with Central Macedonia and especially the city of Thessaloniki, hosting 13,1% of total migrant population. The table that follows depicts on one hand the percentage of total immigrant population per region to the total immigrant population and on the other hand, the percentage of immigrant population per region, to the total population of the country. 
Table 2: Geographical Distribution of Immigrant Population
	REGION
	Percentage of Imigrants to the Total Immigrant Population
	Percentage of Immigrants to Total Population of the Region

	Attiki
	47,30%
	10%

	Central Macedonia
	13,10%
	5,60%

	Thessalia
	4,20%
	4,50%

	Western Greece
	4,80%
	5,20%

	Peloponese
	6,30%
	7,90%

	Eastern Mcedonia & Thrace
	2,20%
	2,90%

	Cetral Greece
	5,20%
	6,90%

	Crete
	5,70%
	7,60%

	Hepirus
	2,10%
	4,80%

	Western Macedonia
	1,20%
	3,10%

	Southern Aegean
	3,80%
	10%

	Northern Aegean
	1,30%
	5,10%

	Ionio
	2,60%
	9,60%


Source: Census 2001 in MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009
According to Table 2, almost half of Greece’s immigrants reside in the Metropolis of Athens (47, 3%). Thus, we can argue that Athens formulates the main immigration trends in Greece. Employment constitutes an exception since the mass population of immigrants residing in rural areas is employed in the agricultural sector. On the contrary, immigrants in Athens are employed in the construction sector, as housekeepers, in petty trading and as technicians.
Focusing on Athens, it is noteworthy to drill down to the specific ethnicities that compose the picture of the immigration phenomenon in the city, coupled with a gender distribution analysis depicted in the following table (Table 3). 

Table 3: Main Immigrant Groups in Athens and Gender Distribution
	Country of Origin
	Percentage of total immigrant population living in Athens per country of origin
	Percentage of Males 
	Percentage of Females

	Albania
	51,90%
	53,10%
	46,90%

	Ukraine
	2,40%
	22,10%
	77,90%

	Pakistan
	2,10%
	95,20%
	4,80%

	Iraq
	2,00%
	67,40%
	32,60%

	Philippines
	1,90%
	23,20%
	76,80%

	Egypt
	1,70%
	71,70%
	28,30%

	Russian Federation
	1,50%
	31,40%
	68,60%

	Bangladesh
	1,50%
	96,70%
	3,30%

	Syria
	1,40%
	76,20%
	23,80%

	Nigeria
	0,60%
	70,00%
	30,00%


Source: Census 2001 in Baldwin- Edwards “The Integration of Immigrants in Athens: Developing Indicators and Statistical Measures”, Mediterranean Migration Observatory, 2005
Drawing upon data of 2001 Census, a gender distribution analysis of immigration reveals some very interesting patterns. These patterns can explain to some extent the ethnic stratification of the labour market. For instance, according to Table 3, Ukraine, Philippines and Russian Federation are mostly represented by women. In fact house cleaning or elderly care, jobs that are mostly female, are usually done by women coming from these specific countries. Similarly, the construction which is a masculine sector mostly occupies men from Pakistan, Bangladesh and Syria, countries mostly represented by men. At the same time, it is rather unusual to meet women from these countries to be occupied in domestic jobs.
Age distribution of migration is also interesting to examine, as it can depict to some extent both the main reason and the period of migration for specific groups of immigrants. Table 4 that follows depicts the age distribution per country of origin.
Table 4: Age Distribution of Immigrant Groups in Athens

	Country
	0-14
	15-64
	65+

	Albania
	19%
	78%
	4%

	Ukraine
	4%
	94%
	2%

	Georgia
	4%
	93%
	4%

	Pakistan
	3%
	97%
	0%

	Egypt
	13%
	86%
	1%

	Russian Federation
	3%
	94%
	3%

	India
	11%
	89%
	0%

	Philippines
	9%
	91%
	1%

	Syrian Arab Republic
	21%
	79%
	1%

	Armenia
	6%
	90%
	4%

	Bangladesh
	4%
	96%
	0%

	Serbia, including Kosovo/UNSCR 1244
	8%
	90%
	2%

	China (including Hong Kong and Macau)
	12%
	88%
	0%

	Nigeria
	8%
	92%
	0%

	the former Yugoslav Republic of Macedonia
	7%
	92%
	1%

	Kazakhstan
	1%
	94%
	5%

	Iraq
	8%
	91%
	1%

	Turkey
	3%
	88%
	9%

	Ethiopia
	7%
	92%
	1%

	Uzbekistan
	3%
	90%
	6%

	Lebanon
	11%
	83%
	6%

	Tunisia
	14%
	86%
	1%


Source: Hellenic Statistical Authority, 2008
According to 2008 data, the majority of third country nationals come from Albania, Russia, Ukraine, Egypt, Georgia, India and Pakistan. It is worth mentioning that 80% of third country nationals belong to the age group of 15 to 64, which is the productive age group. This complies with their main purpose of immigration, which is to work. On the other hand, it can be noticed that the percentage of people above 65 years old is rather small and in some cases, close to zero. The largest proportion of people over 65 years old is probably those who migrated in the early 90's and 00's and have now reached the age of retirement. 
Moreover, we should point out that the accession of some European countries to the European Union totally transformed the way migration is estimated. For example, immigrants from Bulgaria consisted 5% of total third country national population until 2007. After the accession of Bulgaria in the EU, this number cannot be anymore included to the number of third country nationals, although immigrants from Bulgaria did face similar inclusion difficulties in the beginning. However, the fact that Bulgarians came to Greece during the first period of migration, in the early 90's, and have a very similar cultural background with the native population, should be highlighted. This practically means that they don't face any discrimination issues any more, as they are integrated, to a large extent, in the Greek society.
Finally, the main foreign languages spoken in Athens relate to the largest immigrant groups in the city and are: Albanian, Russian, Ukrainian, Philippino, English, Pakistani, Arabic, Bangla, Iraqi and Egyptian. 
B. MAPPING OF HEALTH SERVICES IN ATHENS

I. The Greek National Healthcare System 
Before proceeding to the analysis of the health services available to immigrants in Athens, a brief description of the Greek National Healthcare System (NHS) will be presented, in order to obtain a more comprehensive picture on the healthcare situation in the country.  
The Greek health care system can be described as a “mixed” system with an active role and presence of social insurance, together with the state budget as the main source of financing. Thus, healthcare services are provided by: the NHS –state hospitals-, the social insurance funds and mainly by the Social Security Organisation (IKA), and the private sector. Some of the main weaknesses of the NHS reported on a survey in the framework of the “EQUALITY IN HEALTH PROJECT”
 include: 
· Long waiting lists 

· Lack of proper administrative structure and personnel 

· Shortages in nursing staff 

· Lack of information for the whole of the population, let alone non-Greek speakers

· Lack of primary healthcare services (a hospitalised system)

· Lack of incentives for hospital staff to increase productivity, quality and efficiency, inadequate management, an over-dependence on government coordination and financial support, aggravated by no financial auditing and leading to debts covered by the state, together with a parallel increase in health services’ ‘black market’

Moreover, another drawback of the Greek NHS is the lack of indicators to measure the effectiveness and efficiency of the system, which makes comparisons with other EU countries more difficult
. On top of that, there is a data deficiency on the immigrants’ health profile, as well as on the use of NHS services by immigrants
. The latter is related to the data protection legislation, since data on patients using the NHS services are considered personal and are protected by the Hellenic Data Protection Authority. The only data available on the use of NHS services by immigrants derive from the results of a case-study conducted by the National Centre for Social Research in 2003
. This case study took place in an Athens hospital of 270 beds, located in the North-West of the city, and its main results were the following:
· The proportion of immigrants on all patients was around 6, 2%, which is close to the proportion of the immigrant population based on the 2001 population census data (7, 3 %).
· Immigrant women make more use of hospital services compared to immigrant men.
· 75% of the immigrants which were hospitalised were insured at the social security organisation of “IKA”, which covers employees, meaning that most of the immigrants hold dependent employment positions
· Most of the immigrant women were hospitalised for gynecological reasons, mainly childbirth.
a. Immigrants with legal documents and the Greek NHS
Legal framework on access to the NHS for immigrants with legalising documents 
According to Law 2910 of 2001, all foreign persons who legally reside in Greece –i.e. holding a residence permit- can be insured in the same social security organisations and access the NHS system equally, like the Greek population. In this respect, immigrants possessing a health book, issued by the social security organisation they belong to, can receive free treatment or pay a percentage of the cost, the same way the Greek citizens do
. Furthermore, immigrants residing in Greece for over than two years can apply for family reunification and ask for their families to come to the country. In this case, the immigrant’s family can be insured indirectly in the same social security organisation and enjoy access to the NHS. 
Despite the favourable legal framework, access to the NHS is hindered by the residence permits renewal procedure, which can be delayed for months even though the applicant may hold all necessary prerequisites for the permit renewal
. Furthermore, the immigrant must annually reach a specific number of insured work days in order to renew his/her residence permit
. However, many immigrants may not be able to reach this number annually as they experience spells of unemployment, since their work nature may be temporary (e.g. construction sector). Finally, as abovementioned, many immigrants are occupied in undeclared jobs, and, thus, not entitled to social insurance contributions. For all the above reasons, immigrants may experience long periods when they are not covered by the NHS services.  
Barriers to the NHS access by immigrants
Apart from the above mentioned delays and obstacles in the renewal of a resident permit, immigrants who do hold one face additional barriers to NHS access. These barriers relate to: lack of information, difficulties in communication and discrimination. 
· Lack of information: immigrants are ignorant of their rights and how the NHS works. The system is quite bureaucratic, like all public administration services in Greece, often difficult to deal with even for native speakers, let alone immigrants. For example, the majority of immigrants were not aware of the fact that they can take an HIV test for free and they also did not know were to take their children for vaccination. As a result they visited public hospitals, instead of primary or secondary care institutions
. Reports highlight the importance of immigrant communities in “dealing with existing legislation and implementation procedures, by providing proper information and aid if necessary”
. A list of all Athens- based immigrant communities is presented in the Annex. 
· Inability to communicate: the bulk of immigrants does not speak the Greek language, at least not fluently, and, hence, are unable to communicate with the health staff. “This has led to serious mistakes and has even cost lives”
. Another acute issue regarding communication is the absence of interpreters and cultural mediators in NHS hospitals, as well as information leaflets in other languages. According to the Local Action Group, this is the reason why immigrants visit NHS hospitals in groups: in order to communicate better and receive more accurate treatment.  As for the rest of the patients, they often resent and show discriminative behaviour when queuing for long time because an immigrant is trying to communicate with the NHS administrative staff and comprehend Greek bureaucracy. 
· Discrimination from NHS staff: As a general rule we can claim that NHS doctors equally treat all patients regardless of their ethnicity. As a matter of fact, NHS doctors even go beyond the law and offer health treatment to immigrants without legalising documents
. However, it is the administrative staff of the NHS hospitals that, in some cases, may show discriminative behaviour. Yet, to their defense, we must point out that, on top of staff shortages, the majority of the administrative staff have no information on the needs of immigrants and receive no training on how to deal with population groups with “different needs” or different cultural background. Consequently, “an inadequate and inefficient medical system (…) could be easily mistaken as discriminatory”
. Nevertheless, the ECRI Report on Greece does “note with concern reports of stereotypes and discrimination against immigrants in the health services”
. 
Finally, as a result of the above described NHS drawbacks, “out-of-pocket payments remain among the highest in Europe as a percentage of total health care expenditure”
. Given that immigrants’ risk of poverty rate is almost double compared to the rest of the population
, we can identify an additional barrier to healthcare access –either public or private- for immigrants. 
II. Centres or Services for Immigrants in Athens
The aforementioned gaps in health care provision for immigrants are covered by a number of Athens- based NGOs offering a range of services, especially primary healthcare, pharmaceutical and interpretation and mediating services. These services are offered for all immigrants, regardless of their legal status. Immigrants with legalising documents make use of the services offered by NGOs in order to be offered treatment more quickly and overcome the NHS long waiting lists and bureaucratic processes. On the other hand, immigrants without legalising documents receive healthcare treatment from NGOs since, as foresaid, Greek law excludes them from the NHS.
An indicative description of healthcare services for immigrants offered by NGOs in Athens is presented below. In this point, we must note that the numbers on NGOs’ services beneficiaries refer to all immigrants’ categories (i.e. immigrants with and without legalising documents, refugees, asylum seekers and repatriated Greeks) since, as mentioned, NGOs offer healthcare services with no exclusions.
a. PRASKIS Polyclinics
 
NGO “PRAKSIS” operates two polyclinics for immigrants in Athens and Thessaloniki (Greece’s largest cities). During 2007, more than 10.000 beneficiaries from 75 countries visited these clinics. Furthermore, medicines of over € 164.000 were supplied to 4.150 patients by the two pharmacies operated by the NGO PRAKSIS.

 PRAKSIS Polyclinics offer the following health services:
· Primary health care 

· Gynecological treatment

· Dental Care

· Pharmaceutical treatment

· Psychosocial support

Data collected by PRAKSIS on the Athens Polyclinic visitors, reveal interesting information on the immigrants’ countries of origin, as well as their age group. According to these data, the large majority of beneficiaries come from Asian countries (31% from Afghanistan, 17, 5% from Bangladesh, 16% from Iran). Half of the beneficiaries belong to the 25-45 age group, 26% are younger than 25 years and 22, 5% are older than 45 years.  
b. DOCTORS OF THE WORLD Polyclinic
 
The operation of the Athens Polyclinic is based on three pillars:
· The primary healthcare pillar under which all Polyclinic doctors offer primary healthcare services. 
· The emergency incident pillar which is based on a network of volunteers in hospitals all over Greece and intervenes in emergency cases in order to overcome administrative bureaucracy.

· The pharmaceutical pillar which covers the need for medicine after the delivery of healthcare services from the Polyclinic.
The Athens Polyclinic operates since 1997. During the last years more than 100.000 immigrants have received free medical and pharmaceutical services. The annual average number of beneficiaries is 14.000 and the main countries they come from are Iraq, Bangladesh, Afghanistan, Iran, Bulgaria, Poland, Ukraine, Albania and African countries.
Recently, in February 2010, a second Doctors of the World Polyclinic was inaugurated in the area of Perama in south-west Athens, close to Pireaus. 
Finally, the Doctors of the World operate a section for psychosocial support for immigrants, including special services for their children, offering primary level support in order to prevent psychological problems and ease their inclusion into Greek society. 
c. BABEL Day Centre for the mental health of immigrants

BABEL Day Centre is a mental health unit for immigrants residing in Athens. Originally, BABEL was included in the Operational Programme “Health-Welfare” 2000-2008 and is now funded by the budget of the Ministry for Health and Social Solidarity.
Babel provides the following health services: 

· Diagnosis, treatment and psychosocial rehabilitation for people suffering from mental disorders

· Continuing care and follow up of people with mental disorders

· Day care services

· Personalised escort services for the support of those attending other services

· Counselling for individuals, families, groups and organisations

Moreover, BABEL implements public awareness campaigns on mental health issues and sensitisation actions to the specific issues or difficulties associated with the mental health needs and problems of immigrants. These campaigns target key persons and organisations involved in this issue.
There are no right-of-entry criteria in BABEL, except from cases of alcohol and substance users which are referred to the “MOSAIC” Centre, a specialised unit of “KETHEA”, the Therapy Centre for Dependent Individuals. 

Babel’s staff includes a psychiatrist, psychologists, social workers, a sociologist, health visitors and administrative staff. 
The most significant aspect of BABEL’s mental health services is that they are tailor-made, since personalised support is offered. This means that immigrants are not viewed as one single population category, but rather as individuals, coming from various cultural backgrounds, having distinct problems and asking for support. The issue of psychological help for immigrants is extremely important since they experience a “cultural shock” when coming to another country, as many of them have left their families behind, have received violence and have been victims of exploitation either from their compatriots or from Greeks. 
According to data collected from BABEL, in its first year of operation 228 immigrants asked for help and were registered in BABEL’s records, a hundred of which were immigrants with a residence permit. 84 of 228 immigrants (37%) had no job, 14% and 21, 4% had a part-time and a full time job respectively. Moreover, 41, 6% of the beneficiaries could speak Greek quite well but 26, 7% could not speak at all. Finally, 34, 4% of the immigrants had a clinic mental health problem. 
d. KETHEA – MOSAIC

KETHEA-MOSAIC is a specialised unit of “KETHEA”, the therapy centre for dependent individuals, aiming at offering prevention and counseling services on issues of deviance, substance use, violence, racism and social exclusion to immigrants and refugees. In addition, KETHEA- MOSAIC provides personalised assistance and support to substance dependent immigrants. KETHEA-MOSAIC promotes a “cross-cultural” approach since “it evaluates the cultural and social perceptions and character of immigrants and incorporates them in the way it provides its services”. The unit co-operates with immigrant and refugee unions as well as related social support agencies. 
e. GREEK RED CROSS

Greek Red Cross offers, among others, services of psychosocial support for “vulnerable” population groups such as immigrants, long-term unemployed, single parent families, persons with disabilities, homeless persons and refugees. Needless to say that an immigrant may cover more than one of the above categories (he or she may also be homeless or single parent or long term unemployed, thus suffering form multiple discrimination and social exclusion).
f. UNIT OF INTERCULTURAL PSYCHIATRY IN “AIGINITEIO” HOSPITAL 

This unit is the only public hospital unit especially for immigrants. With the support of interpreters it offers services to immigrants twice a week. The sanatorium doctors even offer support to immigrants without legalising documents, while, in some cases, it is possible to insert them for hospitalisation in the hospital’s Psychiatric Clinic
. 
At this point, we must highlight that there are many NGOs offering great help and support, such as the Greek Refugee Council or “KLIMAKA” which operates special hostels and psychological support for trafficking victims, which are not mentioned or presented in detail. This is not to underestimate the importance of their work, but in order to be in line with the target group of the “Health and Wealthy” Programme, i.e. immigrants with legalising documents. A list of all Athens based NGOs offering services to immigrants is presented in the Annex.
Nevertheless, the number of good practices of informal help from support networks, NGOs, doctors and administrative staff in the NHS, or even in private hospitals, does not guarantee immigrants’ access to healthcare services
 since :
· They cannot replace all NHS services (especially hospitalisation services)
· It is difficult to respond to the growing number of immigrants

III. Map of health services for immigrants in Athens 
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From the map above we can observe that most of the NGOs offering services for immigrants are located in the centre of Athens, where the largest proportion of immigrant population resides. The latter is linked to the low-priced residences for rent that many of the city centre districts offer, since living conditions in these areas have been deteriorated in past decades due to increased population concentration, air pollution, traffic and limited free spaces. In fact, population density in the Municipality in Athens in 2001 was 20.253,72 residents per square meter
. As result, since the mid-1980s many former Athenian centre residents have moved to the city’s north-east or south-east suburbs, in search for better living conditions. As a result, many of the empty residencies of the city centre areas are now rented to immigrants and their families. 
IV. Dissemination tools- Are they working? 
As mentioned, the NHS System does not issue leaflets or posters in other languages in order to assist non-Greek speakers. The only organisation offering information in foreign languages is IKA, the social security organisation for employees
. However, this information only refers to the social insurance branch of the organisation and not to the health branch. Most of the dissemination tools available come from EU-funded programmes run by NGOs covering the deficiencies of the formal system, like in healthcare services. Apart from information on healthcare services offered to immigrants visiting their premises, many of the NGOs issue information leaflets and posters in other languages and carry out information campaigns specifically for immigrants. The above presented numbers on immigrants using the healthcare services provided by Athens’ NGOs reveal that, no matter in what form, either printed or oral, their dissemination tools seem to be working. 

Nevertheless, regardless of their moving efforts, often with self-sacrifice by their members and volunteers, the NGOs alone cannot cover the wide gap left by the absence of a national immigration policy, let alone information campaigns for immigrants. The Local Action Group referred to the need for a national information campaign targeting not only immigrants, but also Greeks in order to familiarise them with the phenomenon of immigration, since the Greek society has not assimilated, until today, the ideas of multiculturalism and diversity. 
Some worth mentioning examples of dissemination tools from Athens’s NGOs are:  
Programmes “Filia” & “Filia II”
: information campaign for third country nationals in the areas of health, education and entrepreneurship
NGO “PRAKSIS”, together with the University of Aegean, the Scientific Society for Social Cohesion and Development and the Institute for the Development of Entrepreneurship, is implementing the Programmes “FILIA” AND “FILIA II”
. These projects are co-funded by the European Integration Fund for Third Country Nationals (75%) and the Ministry of Interior (25%). The main goal of both “FILIA” programmes is to offer up-to-date, printed information on health, education and entrepreneurship issues. In the framework of the Programme, 13500 leaflets have been issued in Albanian (4.500 for each policy section), as Albanians are the largest immigration group in Greece. 
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Vepra inkuadrohet né "Fondi Europian Intergrimit per
nenfhtetafit e vendeve te treta ne Gregi", Programi Vjetor 2007,
Prioritet: 3 "Mbéshtetja e efektivitetit té politikave té avancimit
té veprimtarise interkulturale né shtetet anétare, né té gjitha
nivelet e drejtimit”, Aktiviteti 3.3: «Regjistrimi i 0JQ dhe
Shogatave té Emigrantéve gé ushtrojné aktivitetin e tyre né
Territorin Grek» dhe bashkéfinancohet nga Bashkimi Evropian
75% dhe nga burime kombétare 25%.

Informacione

Pér t'u informuar mé shumé né lidhje me géllimet e
aktivitetit dhe pér Udhézuesin mund t'ju drejtoheni :

Apostolos J. Papadhopulos (pérgjegjés shkencor)
Asistent Profesor
i Degés sé Gjeografisé Universiteti Harokopio

Adresa:

Eleftheriu Venizelu 70, 176 71 Kallithea, Athiné.
Email programit:

metanastes@hua.gr

Fagja né internet programit:
http://galaxy.hua.gr/~metanastes

Telefon: 210-9549318 e Faks: 210-9514759.

ARKA EVROPIANE E
INKUADRIMIT TE SHTETASVE BASHKIMI
TE VENDEVE TE TRETA EUROPIAN
NE GREQI
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Dissemination actions from Babel Day Centre 
BABEL’s Report on its first year of operation refers to the importance of dissemination actions, especially in languages other than Greek
. For this reason, BABEL’s information leaflets are translated in 10 languages, such as English, French, Spanish, Albanian, Russian, Bulgarian, Polish, Arabian and others
, while the guides issued in the framework of training programmes, including information on the type of mental health services and mental health units in Attica, were translated in 9 languages. Furthermore, members of the organisation have frequent meetings with the editors of immigrants’ newspapers, in order to ensure that readers are informed on the services offered by BABEL. 

[image: image6]
C. SENSITISING HEALTH SERVICES PROVIDERS TO MEET THE NEEDS OF IMMIGRANT GROUPS
I. Training Services for Immigrants- Real needs that are not covered
The past years training services for immigrants have been available through EU funded programmes under the previous Community Support Frameworks and, now, the National Strategic Reference Framework (NSRF). The Operational Programmes specify the services available either to immigrants or to vulnerable population groups, in which immigrants are included. 

Some indicative training services and actions to promote immigrants’ inclusion into Greek society are
 :
· Greek language training courses

· Certification of acquired skills

· Accompanying measures, which relate to the establishment of reception services, information provision and provision of Accompanying Supporting Services 

Moreover, a 10% is reserved in mainstream training courses (such as computer skills, vocational training for technicians etc.) for participants from vulnerable population groups, thus to immigrants. 
Hence, from the above, we observe that training courses are available for immigrants in Greece and, more specifically in Athens, where a large majority of Vocational training Centres is located
. However, the difficulty for immigrants is that they often do not have access to this kind of information. As foresaid, immigrants are often ignorant of their rights and responsibilities when residing in Greece, not only in healthcare but in other policy areas as well. Many of then are informed on available training opportunities either from NGOs, immigrants’ organisations or their compatriots who have made use of these services in the past. Hence, once again we must point to the need of an information campaign for immigrants on all policy issues affecting their everyday lives. The Operation Programme for Human Recourses Development, together with the abovementioned measures, refers to the implementation of awareness raising and information campaigns, such as information for immigrants on health issues, fight of racism and xenophobia in all institutions that provide healthcare services for immigrants, creation of informational print material in the main foreign languages, which will include the essential terminology in order for immigrants to be able to communicate with the administrative staff. These planned actions are necessary and welcomed and there is a need for immediate implementation. Therefore, we cannot yet claim that the information gap faced by immigrants is covered. The implementation and effectiveness of the abovementioned planned actions remains to be seen. 
Finally, at this point it is worth mentioning the intercultural schools, which are schools for immigrants’ children. These schools -24 in 2003-2004- aim to support immigrants’ children on their full inclusion to the Greek educational system, as 8, 5% of students were of foreign origin during the school year 2003-2004
. Tutorial classes and reception classes co-exist with intercultural schools. 
II. Training services for sensitising professionals and volunteers who provide health services to meet the needs of immigrant groups 
There is no national training policy in Greece for either health professionals or administrative staff in hospitals or other public services in general. Training initiatives are funded by EU Programmes, like for example the “Programme for intercultural training of public servants who deal with hospitalisation issues of third country national in hospitals of Athens and Thessaloniki”.
This programme is implemented by the Doctors of the World Greece and the Vocational Training Centre “Diastasi” and is addressed to 800 employees in hospitals of Athens and Thessaloniki. They can be either administrative or health staff (doctors and nurses). The programme is co-funded by the Ministry of Interior and the European Integration Fund for Third Country Nationals and involves 40 hours educational seminars implemented between January and June 2010). The programme is divided in three thematic sections
: 
· Definition and meaning of interculturalism and human rights/ Introduction to the social dynamics of the immigration phenomenon 
· Cultural particularities in the provision of healthcare services (emphasising on women and the elderly) and development of communication skills
· Health problems linked with the psychological trauma of immigration and the cultural “shock” that follows the change in living environment, together with pre-existing health problems, or problems acquired in the reception country due to industrial or other accidents 
On top of the above, NGOs offering health services to immigrants, like the ones mentioned in section B II, train their volunteers on the specials needs of the immigrant population. For example, BABEL Day Centre operates an internal training programme for the professionals working in the Centre. This programme is implemented in the form of seminars and includes information on intercultural psychiatry, on the cultural specificities of different ethnicity groups etc
. Another example is NGO PRAKSIS which offers free training on related subjects for its volunteers
. 
Another example we should mention is the participation of the NHS Hospital “Spiliopoulio- Saint Helen” in the “Migrant- friendly hospitals” project, funded by DG Health, together with 11 more hospitals from the EU member-states
. According to the final report of the MFH Project at “Spiliopoulio- Saint Helen” Hospital
, training courses for the hospital staff took place, in order to achieve better communication with migrants, together with a two surveys (A and B) on their communication with migrants, before and after the project was implemented. Furthermore, a first aid guideline with 43 questions in 28 languages has been edited and an information kiosk, offering information on five languages about all hospitals in Athens, has been established. As noted by the project coordinator “we feel that with the MFH Project we have achieved a strong basis for effective communication with all migrants”. Nevertheless, in line with the above remarks on the absence of a national training and information policy, the report refers to the need of “a larger amount of funding” and to “cooperation and constant communication among all stakeholders”, in order to maintain this effort. EU funds can only trigger policies and initiatives as such but their sustainability and perpetuation remains on national policies. 
III. Cultural Mediators 

Since there are no interpreters, let alone cultural mediators in NHS hospitals, NGOs active in the field of healthcare services for immigrants either employ or co-operate with them, in order to assist immigrants visiting their premises, or accompany them to NHS hospitals.  Furthermore, through an informal reference network, NGOs facilitate immigrants’ access to hospitals for specialised examinations or hospitalisation
. 
Some examples are: 
· The aforementioned Doctors of the World network of volunteers in NHS hospitals who intervene in emergency cases in order to overcome administrative bureaucracy. 

· The network of paid interpreters operated by BABEL Day Centre. The aim of this network is to help BABEL staff communicate with the beneficiaries, since only 95 out of the 228 visitors during its first year of operation could speak Greek well enough so as to communicate without problems
. In this direction, a special training programme for interpreters was implemented by BABEL, together with the Vocational Training Centre of the Centre for Mental Health and Research, between October and November 2008. 12 interpreters participated in the programme which was divided in two axes: a theoretical, which involved interpretation and mediation issues, as well as specific issues on mental disorders, and a practical, which involved information meetings with representatives of immigrant communities and publication of a guide on mental health services in Attica in 9 different languages. 
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Annex

	Organisation
	Since:
	Type of organisation
	Fields of Intervention
	Website
	Address

	ANCE-Athens Network of Collaborating Experts
	1996
	NGO
	Human Rights, Social Integration, Education and Training, Psychosocial Support
	www.ance-hellas.org
www.2ndgeneration.eu
	Miaouli 15A, 10554, Athens

	PRAKSIS
	2004
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Support for Vicitims of Trafficking, Health, Housing
	www.praksis.gr
	Stournari 57, 10432, Athens

	AMAKA
	2008
	NGO
	Human Rights, Social Integration of migrants, Education and Training, Psychosocial Support, Culture
	www.amaka.gr
	Kissamou 12, 16231, Vironas

	ARSIS
	1992
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Housing
	www.arsis.gr
	Derigni 28-30, 10434, Athens

	SOLIDARITY 
	2002
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Legal Support, Support for Vicitims of Trafficking,  Health, Housing
	www.solidarity.gr
	Kolokinthous 34 and Leonidiou, 10436, Athens

	Armenian Blue Cross
	1926
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Housing
	www.armenians.gr
	Aristotelous 8, 17671, Kalithea, Athens

	Medecins du Monde
	1990
	NGO
	Education and Training, Legal Support, Psychosocial Support, Health, Housing.
	www.mdmgreece.gr
	Sapfous 12, 10553, Athens

	Medecins sans Frontiers
	1990
	NGO
	Human Rights, Psychosocial Support, Health
	www.msf.gr
	Xenias 15, 11527, Athens

	International Social Service
	1924
	NGO
	Human Rights, Social Integration of migrants, Psychosocial Support
	www.iss-ssi.org
	Derigni 24, 10434, Athens

	National Soroptimism - Soroptimistic Union of Greece
	1960
	NGO
	Human Rights, Support for vicitms of trafficking, Health
	www.soroptimist.gr
	Aristotelous 47-49, 10433, Athens

	Dromoi Zois
	1996
	NGO
	Social Integration of migrants, Education and Training, Legal Support, Psychosocial Support, Culture,, Health
	www.dromoi-zois.gr
	Gargitiwn 12, 11854, Athens

	Ethelontiki Ergasia Athinas
	1994
	NGO
	Social Integration of migrants, Education and Training,  Psychosocial Support, Culture, Housing
	http://ethelodiki.blogspot.com
	Kitsou Balaska 2 and Ilia Zervou 20th, 11144, Athens

	Hellenic Action for Human Rights
	2009
	NGO
	Human Rights, Social Integration of migrantsw, Education and Training, Culture, Health
	http://hellenicaction.blogspot.com
www.legalaid.gr
www.hahur.gr
	Voulgaroktonou 42, 11472, Athens

	Hellenic Committee for UNICEF
	1977
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Support for Vicitims of Trafficking, Culture, Health, 
	www.unicef.gr
	Andrea Dimitriou 8 and John Kennedy 37, 16121, Kaisariani

	Handicap Care Hellas
	2003
	NGO
	Human Rights, Social Integration,  Psychosocial Support
	www.handicap.gr
	Alexandrou Diakou 20, 13561, Agioi Anargiroi

	ELEPAP
	1937
	NGO
	Social Integration of Migrants, Health
	www.elepap.gr
	Kononos 16 11634, Athens

	Helleninc Branch of Euroscience
	2004
	NGO
	Education and Training, Culture, Health
	www.euroscience.gr
	Grigoriou Labraki 93, 18532, Pireus

	Greek Council for Refugees
	1989
	NGO
	Human Rights, Support for vicitms of trafficking, Legal Support, Psychosocial Support, Health, Housing
	www.gcr.gr
	Solomou 25, 10682, Athens

	Hellenic Red Cross
	1877
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Housing
	www.redcross.gr
	Lukabetou 1, 10672, Athens

	Hellenic-Bulgarian Association of Friendship - ORPHEAS
	2007
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture, Health
	
	3rd Septemvriou 48B, 10440, Athens

	Hellenic Union of Migrants
	2008
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Support to the members of the community
	www.migrationpolicy.gr
	Acharnwn 180 and Ag. Meletiou, 11251, Athens

	NOSTOS
	1995
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture
	www.nostos.org.gr
	Notara 45 and Metsovou 30, 10683

	EFXINI POLI-Local Authorities Network for Social, Cultural, Tourism, Environmental and Agrucultural Development
	1995
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture 
	www.efxini.gr
	S. Petroula 3, Ano Liosia, Athens

	EKPETHE
	1989
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Culture, Health
	www.ekfrasi.gr
	Omirou 54, 10672, Athens

	EPEKA
	1995
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Culture
	www.epeka.gr
	Skoufa 55, 10672, Athens

	Holistic Harmony
	1984
	NGO
	Social Integration of Migrants, Health, Housing
	www.HolisticHarmony.com/greek
	Griva 23, 15233, Halandri

	Medical Intervention (Med-In)
	2004
	NGO
	Social Integration,  Psychosocial Support, Education and Training, Support for Vicitims of Trafficking, Health
	www.medin.gr
	Michalakopoulou 99, 11527, Athens

	PROLEPSIS
	1991
	NGO
	Health
	www.prolepsis.gr
	Fragkoklisias 7, 15125, Marousi

	Ψ-Polis
	2007
	NGO
	Human Rights, Social Integration of migrants, Psychosocial Support, Culture
	www.psypolis.org
	Mavromichali 39, 10680, Athens

	Caritas Athens
	1987
	NGO
	Social Integration of Migrants, Support for Victims of Trafficking, Education and Training, Psychosocial Support, Health
	www.caritas-athens.gr
www.caritas.gr
	Kapodistriou 52, 10432, Athens

	Development Humanitarian Education Centre - European Perspective
	1993
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support
	www.europers.org
	Themistokleous 80, 10681, Athens

	Kentro Zois
	1992
	NGO
	Human Rights, Social Integration of Migrants, Psychosocial Support, Health
	www.kentrozois.gr
	Diocharous 9, 11528, Athens

	Therapy Centre for Addicted People - KETHEA
	1987
	NGO
	Social Integration of Migrants, Support for Victims of Trafficking, Education and Training, Psychosocial Support, Health
	www.kethea.gr
	Sorvolou 24, 11636, Athens

	Kivotos tou Kosmou
	2003
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Housing
	www.kivotostoukosmou.org
	Zinidorou 3 and Kallikleos, 10442, Athens

	EDRA
	2001
	NGO
	Social Integration of Migrants, Psychosocial Support, Culture, Migrants Rights, Racism, Information and Sensitisation
	www.edra-coop.gr
	Gastounis and Igoumenitsis 14, 12131, Peristeri

	Social Aid of Hellas
	1995
	NGO
	Human Rights, Support for Victims of Trafficking, Psychosocial Support, Health
	www.familyassistance.gr
	Omirou 35, 10672, Athens

	Social and Education Action
	1997
	NGO
	Social Integration for migrants, Education and Training, Psychosocial Support
	www.supportcenter.gr
	Aristonos 6-8 and Pierias 5, 10441, Athens

	MATER-FILIA Mutiactive Cultural Centers
	2009
	NGO
	Social Integration for migrants, Education and Training, Legal Support, Psychosocial Support (targeted to mothers coming from Kenya, Poland, Moldova, Ethiopia, Albania, Sudan)
	
	Spetswn 84 and Zakinthou, 11362, Athens

	Merimna Zois
	1999
	NGO
	Social Integration for Migrants, Psychosocial Support, Health
	www.merimna.gr
www.merimna.org
	Praxitelous 183, 18535, Pireus

	Giraffe for Human Rights, Peace and Education
	2008
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Culture
	http://giraffeforhumanrights.wordpress.com
	Batatzi 25, 11472, Athens

	Emma Mone and Sons - Greece
	2009
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Education and Training, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Housing
	www.emsgr.org
	Agiou Meletiou 189, 10443, Athens

	Plateau
	2008
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Legal Support
	www.plateau.gr
	Tsouka 4, 17455, Alimos

	Elpida 
	1990
	NGO
	Social Integration for Migrants, Psychosocial Support, Health
	
	Akadimias 35, 10672, Athens 

	Union for Care of Underaged People
	1924
	NGO
	Social Integration,  Psychosocial Support, Education and Training, Legal Support, Culture, Health, Housing
	
	Isavrwn 48, 11473, Athens

	Rivers Bayelsa State Association Greece
	2000
	NGO
	Psychosocial Support,  Support, Culture, Health, Housing
	
	Ippokrinis 19, 15773, Zografou

	Syn-Eirmos 
	2007
	NGO
	Psychosocial Support,  Health
	www.syn-eirmos.gr
	Mithimnis 27B, 11257, Athens

	Pharmacists of the World
	1997
	NGO
	Psychosocial Support,  Health
	www.worldpharmacists.org
	Chalcondili 1, 10677, Athens

	HARA - NGO
	2007
	NGO
	Human Rights, Social Integration,  Psychosocial Support, Legal Support, Support for Vicitims of Trafficking, Culture, Health, Housing
	
	Geraniou 26, 10552, Athens

	Xatzikiriakio Institute for Child Care
	1898
	NGO
	Human Rights, Social Integration,  Education and training, Psychosocial Support, Legal Support, Culture, Health, Housing
	www.xatzikiriakio.gr
	Klisovis 18, 18638, Pireus


Source: Harokopeion University, 2009
Communities of Immigrants in the area of Athens 
	Organisation
	Since:
	Nationalities that the Union/ Community can serve: 
	Address

	Union of Palestinian Employees in Greece
	2002
	Palestine
	3rd Septemvriou 48B, Athens

	Association of the Agyptian Community - AEC
	2003
	Egypt
	Argolidos 8, Athens

	United African Women Organisation in Greece
	2005
	African Countries
	Kosma Aitolou 2, Athens

	Hellenic-Pakistan Union of Greece
	2007
	Pakistan
	Kosma Aitolou 2, Athens

	Afgan Community of Greece
	2009
	Afganistan
	Athens

	The Greek China Peaceful Inification Promotion Council
	2008
	China
	Mitropoleos 36, Athens

	Hellenic-Georgian Union - Dioskouria
	2007
	Georgia
	Basileos Konstantinou 40, Athens

	Hellenic - Colombian Union
	2000
	All Nationalities
	Grigoriou Lambraki 7, Kifisia, Athens

	Hellenic-Moldovan Educational Association of Friendship - ORFEUS
	1999
	Moldova, Romania, Ukraine, Russia, Bulgaria
	Kaniggos 24, Athens

	Hellenic - Polish Union of Friendship and Cooperation
	1995
	All Nationalities
	Athens

	Union of Albanian Youth and Students
	2006
	Albania
	28th Oktovriou 4, Athens

	Solidarity Union of Employees from Philippines 
	1988
	Philippines
	3rd Septemvriou 48B, Athens

	Union of Armenian Youth in Greece
	1948
	Armenia
	Aristotelous 8, Kalithea, Athens

	Union of Georgian Women in Greece
	2006
	Georgia
	Zinonos 7, Athens

	Union of Women from Siera Leone
	1998
	Siera Leone
	Leukosias 9, Athens

	Union of Egyptian Employees in Greece - "EL RAPTA"
	2001
	Egypt
	Aiglis 49, Athens

	Union of Bangladeshi Employees in Greece
	2001
	Bangladesh
	Ag. Filotheis 5B, Athens

	Association of Chinese Fujian in Greece
	2004
	China
	Iktinwn 2, Athens

	Union of Overseas Chinese in Greece
	2002
	China
	Sofokleous 60, Athens

	Nigerian Women Organisation
	2005
	Nigeria
	Acharnon 35, Athens

	Union des Ivoiriens de Grece (UIG)
	2004
	Cote d' Ivoire
	Tinou 45, Athens

	Association of Albanians Unions in Greece
	1998
	Albania
	Pireos 36, Athens

	Association of African Communities in Greece
	2007
	African Countries
	Tinou 45, Athens

	Union of Ghanaian nationals in Greece
	1994
	Ghana
	Messinias 19, Athens

	Educational Club for Syrians Kurdish
	2001
	Kurdistan, Syria
	Promitheos 71 and Acharnwn, Athens

	The Ugandan National Association in Greece
	2009
	Uganda
	Kallifrona 14, Athens

	The Community of Siera Leone in Greece
	1995
	Siera Leone
	Tinou 29, Athens

	Shri Guru Navak Darbar
	2005
	India
	Tavrou 22, Tavros, Athens

	Centro Cultural Argentino - Martin Fierro
	2000
	Latin America
	Spetswn 81, Athens

	The Kenyan Community of Greece
	1997
	Kenya
	Mithimnis 3, Athens

	Chinese Association of Women in Greece
	2008
	China
	Athinon Avenue 200, Athens

	Club Intelect
	2007
	Bulgaria, Georgia, Albania
	Likourgou 9, Athens

	Somalian Community in Greece
	2009
	Somalia
	Kaniggos 27, Athens

	Bangladeshi Community of Greece
	1997
	Bangladesh
	Sofokleous 41, Athens

	Ukraineans Community in Greece "The Land of Stork"
	2001
	Ukraine
	Chalkokondili 37, Athens

	Indian Social Welfare and Dr Br Ambedkar Mission of Greece
	2002
	India
	Antisthenous 29A, Athens

	Communaute Congolaise de Grece
	1991
	Kongo
	Themistokleous 3 Athens

	Community of Libyan Citizens in Greece
	2009
	Lybia
	Athens

	Bangladesh Doel Cultural Organisation
	2007
	Bangladesh
	Sofokleous 41, Athens

	Nigerian Community of Greece
	1993
	Nigeria
	Koridalleos 3-5, Athens

	Pakistani Association of Greece
	2008
	Pakistan
	Anaxagora 16, Athens

	Sudan Community of Greece
	1998
	Sudan
	Kefallinias 2A, Athens

	Cultural Association of Albanian Writters and Artists in Greece -LITER ART
	2005
	Albania
	3rd Septemvriou 18, Athens

	Cultural and Artistic Association Lousnia-Greece
	2005
	Albania
	Chalkokondili 37, Athens

	Cultural Association "Koritsa" 
	2004
	Albania
	Maggina 29, Athens

	Cultural Association BEREZKA
	1987
	Countries of Frormer Soviet Union
	Kaniggos 12, Athens

	Association of Albanian Immigrants "FRATERNITY"
	1995
	Albania
	Dikaiou 9A, Athens

	Association of Hellenic Russian-Ukrainean Friendship
	2002
	Ukraine, Russia, Countries of Former Soviet Union
	Ekavis 6, P. Faliro, Athens

	Association of Bangladeshi Employees in Greece
	2002
	Bangladesh
	Zoodochou Pigis 85, Athens

	Sri Lanka Welfare Society
	2004
	Sri Lanka
	Panormou 32, Athens

	Association of the Moroccan Community in Greece
	2001
	Morocco
	Agathoupoleos 56, Athens

	Association of Tunissia in Greece
	1990
	Tunissia
	Athens

	Association of Friendship between Albanian Employees
	1998
	Albania
	3rd Septemvriou 48, Athens

	Tanzania Community in Greece
	2002
	Tanzania
	Lemesou 1, Athens

	Overseas Association of Pakistani in Greece
	2005
	Pakistan
	Sofokleous 43, Athens


Source: Harokopeion University, 2009
















































































































Picture4: Information Leaflet on Babel Services in 10 different Languages





Picture4: Information Booklet on Health Issues





Picture3: Information Booklet on Entrepreneurship Issues





Picture 2: Information Booklet on Educational Issues





Picture 1: Information Brochure on Filia Programme in Albanian








� Sources: Iosifides, T. and King, R. (1999), “Socio-Spatial Dynamics and Exclusion of Three Immigrant Groups in the Athens Conurbation” and 


European Commission “Network of Socio-Economic Experts in the Non-Discrimination Field Country Report 1: Greece” (April 2009)


�  According to a study of the institute of Migration Policy, the number of illegal immigrants is estimated between 172.250 and 209.402 thousands (Hellenic Migration Policy Institute, “Estimate of Illegal  immigrant population in Greece”,  Athens,  April 2008)





� Unemployment rates for EU and non-EU nationals respectively : 3% & 10,9% and 4,1% & 14,1% for men and women respectively (All data from National Strategy Report on Social Protection and Social Inclusion 2008-2010, Statistical Annex) 


General population unemployment rates:5,1% (male) 11,4% (female) [Data from Employment in Europe 2009]


� In work at-risk- of- poverty rate is 13% for Greeks born in Greece, 19% for those born abroad (in general), 21% for those born abroad with foreign nationality and 20% for those with foreign nationality. (Data from National Strategy Report on Social Protection and Social Inclusion 2008-2010, Statistical Annex)


� “Equality in Heath Project”, Greek National Report 2006, pages 44-45. This project, co-financed by DG Employment, Social Affairs and Equal Opportunities, aimed to develop “a methodology to assess and evaluate all levels and kinds of discrimination experienced by immigrants, ethnic or religious minorities and other vulnerable population groups in selected EU countries when using healthcare services” (page 5). The Greek National Report was elaborated by the International Migration Organisation, the Medical School of the National Kapodistrian University of Athens and the University Research Institute of Urban Environment and Human Resources


� The black market of health services in Greece is related to the widespread phenomenon of bribing doctors in order to receive better treatment or to diminish waiting periods for a bed, which can be quite long. (“Network of Socio-Economic Experts in the Non-Discrimination Field Country Report 2: Greece” August 2009, page 33)


� “Equality in Heath Project”, Greek National Report 2006, page 44 


� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, page 16


� National Centre for Social Research, 2005, pages 32-35


� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, Executive Summary in English, page 2


� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, page 24


� In its 4th monitoring cycle report (15 September 2009) the European Commission against Racism and Intolerance (ECRI) has critisised the Greek authorities for “increasing the number of working days (proven in the from of revenue stamps) required for the renewal of a residence permit, from 150 to 200 days” (page 39)


In the 2008 Annual Report of “ANTIGONE- Information and Documentation Centre on racism, ecology, peace and non-violence”, the NHS System is characterised as “inaccessible” for immigrants who work without insurance or lose their job. 


�  Mr. Velissaropoulos, representative of the Doctors of the World European Observatory on access in healthcare. Speech in the “ANTIGONE” 6th Round Table on “Discrimination issues on labour market and access to health and social welfare”, Athens, 12th December 2007


� “Equality in Heath Project”, Greek National Report 2006, page 55


The ECRI Report (2009:27) also points to the immigrants’ lack of information on their rights. 


� “Equality in Heath Project”, Greek National Report 2006, page 107


� The Greek Law excludes undocumented immigrants from receiving treatment in the NHS hospitals, with the exception of under aged children


MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, page 30


� “Equality in Heath Project”, Greek National Report 2006, page 107


� ECRI, 2009:27


� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, Executive Summary in English, page 2


� The at-risk-of-poverty rate for the general population is 20%. The same rate for the immigrant population is 34,3% (EU-SILC, 2008)


� This paragraph draws on information from the PRAKSIS website: � HYPERLINK "http://www.praksis.gr" ��www.praksis.gr� 


�  As above, this paragraph draws on information from the Doctors of the World website: � HYPERLINK "http://www.mdmgreece.gr" ��www.mdmgreece.gr� 


� This paragraph is based on information from the BABEL leaflet and BABEL Report on the first year of operation (November 2007- December 2008) available in Greek at the organisation’s website: � HYPERLINK "http://www.syn-eirmos.gr/Sub_vavel/pdfs/apolog_2008_Vavel.pdf" ��http://www.syn-eirmos.gr/Sub_vavel/pdfs/apolog_2008_Vavel.pdf� 


� Infromation from KETHEA- MOSAIC website: � HYPERLINK "http://www.kethea.gr/pub/Category.asp?lang=en&catid=49" ��http://www.kethea.gr/pub/Category.asp?lang=en&catid=49� 


� � HYPERLINK "http://www.redcross.gr" ��www.redcross.gr� 


� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, page 34





� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, page 30


� Data from the 2001 population census (source: Hellenic Statistical Authority � HYPERLINK "http://www.statistics.gr" ��www.statistics.gr� )


� � HYPERLINK "http://www.ika.gr/" ��http://www.ika.gr/� . Information on the issuance of a residence permit in Albanian, Russian, Bulgarian and Romanian. 


� “filia” in Greek means “friendship” 


� More information about the programme (in Greek) can be found at the website of PRAKSIS � HYPERLINK "http://www.praksis.gr" ��www.praksis.gr� 


� Page 14


�Visit  � HYPERLINK "http://www.syn-eirmos.gr/Sub_vavel/index_s.html" ��http://www.syn-eirmos.gr/Sub_vavel/index_s.html� to find BABEL’s information leaflet in 12 languages


� Operational Programme “Human Resources Development”, Ministry of Labour and Social Security 


� 99 out of 284 Vocational Training Centers are located in Athens (data from the National Accreditation Centre for Continuing Vocational Training � HYPERLINK "http://www.ekepis.gr" ��www.ekepis.gr� )


� Operational Programme “Education and Life Long Learning”, page 23


� Information based on the VTC “Diastasi” and the Doctors of the World Greece websites: � HYPERLINK "http://www.kekdiastasi.edu.gr" ��www.kekdiastasi.edu.gr� , � HYPERLINK "http://www.mdmgreece.gr" ��www.mdmgreece.gr� 


� BABEL Report on the first year of operation (November 2007- December 2008), page 11


� Potential volunteers of NGO PRAKSIS are doctors, nurses, pharmacists, lawyers, psychologists, social workers etc (Information from the organisation’s website :  � HYPERLINK "http://www.praksis.gr/default.asp?pid=62&la=1" ��http://www.praksis.gr/default.asp?pid=62&la=1� )


� For more information on the Project visit: � HYPERLINK "http://www.mfh-eu.net/public/home.htm" ��http://www.mfh-eu.net/public/home.htm� 


� “Final Report MFH Project at: Hospital Spiliopoulio Agia Eleni, Greece”, by Dr. S. Zotos


� MIGHEALTHNET, “State of the Art Report on the Greek Case”, March 2009, page 30


� BABEL Report on the first year of operation (November 2007- December 2008), page 10
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